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IOpupuyeckas komnaHus "Becrta"

MockBa, Poccusa

06wecTBo ¢ OrpaHnyeHHo OTBeTCTBEHHOCTLIO IOpranyeckas KoMnaHus "Becta" okasbiBaeT topuANYECKME YCIyrM OpraHn3auusm u
(hn3nyecKMM nuuam B pasinyHbix cepax FopUCNPYAEHLMK, @ TaKXKe OCYLLLECTBISET 6yxranTepcKoe CONPOBOXAEHME NPeANPUATUNA.
HakonneHHbin ¢ 2001 roga onbIT paboTbl Ha pPbIHKE FOPUANYECKUX YCYT MO3BOJIAET HALUMM CrneLManncTam yCrnewHo pewaTb 3ajadum
pPasfIMYHO CTEMNEHMN CNOXHOCTU. COTPyAHMKAMM HaLlel KOMMNaHUN ABNSAIOTCS KBanpULUMpoBaHHble 6yxrantepbl v
AVNIOMUPOBaHHbIE FOPUCTbI — BbIMYCKHUKM BEAYLLMX SKOHOMUYECKUX U topuaudecknx BY3os P®. Hawwum toprcTbl okasbiBaoT
KBannduuupoBaHHY MOMOLLb MO pasINYyHbIM NPaBOBbIM BOMPOCaM.

B cBoel paboTe Mbl OpUEHTMPYEMCA Ha Takue Nokasasu, Kak Ka4eCTBEHHOe OKa3aHue yCiyr, AO6POCOBECTHOE OTHOLLUEHME K
BbIMOJIHEHUIO MPUHSITbIX Ha cebs 06513aTeNbCTB. Mbl OCYLLLECTB/ISIEM ayAUT U OPUANYECKMIA KOHCANTUHT HEO6XOAUMbIV Ans Balero
ycrnexa u CnoKoWCTBUS,

a TakXXe oKa3sblBaeM NoMoLLb GU3NYECKUM NnLaM B 06/1aCTH XUITULLHOIO, TPYAOBOro, CEMEHOro npaea, B NpuMeHeHMmn 3akoHa «0
3awmTe npaB notpebutenein PO». 3akntoyeHne 6payHoro gorosopa. Bce onepauuu ¢ HacneacTeom. Pasaen, npueatmsalms,
perucTpauus Bawero umywiecTtsa v T.4. Mbl CTpEMUMCS K KOMMAEKCHOMY U NAIOL0TBOPHOMY COTPYAHUYECTBY ¢ Bamu, a onbIT paboTol
Hallei KOMMaHUM No3BOJIIeT COOTBETCTBOBATb CaMbIM BbICOKUM Tpe6oBaHUAM.

PykoBOACTBO KOMMNaHMN O4EHb JOPOXUT LOBEPMEM HALLMX K/TUEHTOB.

OcHoBHble NpaBuna paboTbl: UHAMBUAYANIbHOE PeLLeHIE, MoNHasA MHPoOpMaLUs 1 OTYET O Xofe paboT U MakcHMMarbHas
onepaTUBHOCTb A4S COBOAEHUS YCTAaHOB/IEHHbIX CPOKOB.

Mbl cdopmmpoBanu psg NPUHUMNOB KOTOPbIMU HEOTCTYMHO PYyKOBOACTBYEMCS MPU OCYLLECTB/IEHUU CBOEN AeATENIbHOCTHU:

MpodeccrmoHanMam 1 HageXHoCTb;

[MpuopuTeTHOCTb MHTEpecoB KNUeHTOB;

HeponycTuMocCTb npefcTaBuMTeNIbCTBaA KIIMEHTOB C MPOTUBOPEUYMBbIMU UHTEPECaMU;
MHanBugyanbHbIn noaxo[ K Kaxaomy KnuneHty;

OnepaTMBHOCTb U KaYeCTBO OKa3blBaeMbIX FOPUANYECKUX YCNYT;

HoBu3Ha pelleHuni;

KomneTeHTHOCTb, [J06pOCOBECTHOCTb U YeCcTHOCTD;

KynbTypa noBegeHus;

OTBETCTBEHHOCTb 3a pesynbTar.

Mbl CTPEMUMCA AOCTNYb MAKCUMAJIBHO MOJIE3HOI O PE3YJIbTATA AJ19 HALWLUX KITMEHTOB B

Llena: loroBopHas Tun o6baABNEHUS: Topr: ymecTeH
Ycnyruy, npegnarato

Unbuuyes Aptem BnaaumupoBuy ManbiruHa
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