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IT ycnyru pns Bawero 6usHeca

oVir

it outsourcing

Mocksa, Poccus
IT ycnyru gns Bawero 6u3Heca B r. Mockee
- AGOHEHTCKOe 06CNyXXnBaHUE KOMMNbIOTEPOB U CEPBEPOB
- AyauT IT nHdpacTpyKTypbl
- OTKa30ycTOMYMBOCTb U GecnepeboiiHas paboTa Cnyxo6 B pexume 24x7
CtoumocTb obcnyxuaHus ot 790 py6. 3a 1 KOMNbOTEP

AKUMUSA! NepBbin Mmecsiy o6cnyxuanmsa BECMIATHO. Tonbko o 25 Hos6ps 2014r.

3BOHUTE U NONyYnTE BGecnnaTHYO KOHCYbTauutio no TenedoHy!
nH-NT ¢ 9:00 oo 18:00

KntoueBble npenmyLLecTBa:

MpuoputeT N21 B HalleM cepBUCe OTLAETCSt KOHTPOJIHO NPOLIECCOB PE3ePBHOr0 KOMMPOBaHUS. Mbl rapaHTUpyeM BOCCTaHOB/EHNE
OaHHbIX nocne c6oeB.

CKOpOCTb peaKkuuun - B HallemMm oqmce BCerga HaxogAatca AexXXypHble cneynanncTbl U MeHeOXXepbl No pa60Te C K/IMeHTaMU - O HacC
BCcerga MO>XHO [03BOHUTBCA U, NpU HeO6X0,EWIMOCTVI, yAaneHHoe NoaKito4eHne cneunanncTta ocylecTengaeTca NpakTn4yecku

MIHOBEHHO.

PerynapHbii ayanT - Mbl NPOBOAMUM perynsapHbIi ayauT Balueit IT uHppacTpyKTypbl Kaxable 6 Mecales. 3T0 No3sonseT
06HapyXu1BaTb U peluaTb NPo6eMbl elle Ha CTaAaumn UX 3apOXKAEHUS.

Service Desk - Bce 3asiBKUM hUKCUpytOTCS B MHOPMaLMOHHONM cucTeMe. Hu ofHa 3asiBKa He MOXeT 6bITb NOTepsiHa UK 3a6biTa.

KoHTponb kayecTBa - Y BCex HallMx CrieumanucToB eCTb PyKOBOAUTESNb KOTOPbIA KOHTPOMPYET UX paboTy. 3asiBKa He MOXET 6bITb
3aKpbiTa MOKa MEHEKEP He MOJyYnT NMOATBEPXKAEHNE OT KIIMEHTA, YTO paboTa BbIMNOSHEHA.

MoHUTOPUHT - Bnarogaps cucTeMe MOHUTOPUHIa Mbl MTHOBEHHO y3HaeM B Npo6siemMax B Ballei IT uHdpacTpykType u cpasy
MpUHUMaEeM Mepbl MO UX YCTPAHEHMIO.

Liena: 15 000 py6. Avizlrg-lc;!/rltlj-l 0ODbABMEHUSA: 12

Poccuiickas [Jocka becnnat SV -BREMHA A hfo.ru
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Topr: HeymecTeH

WBaHoB lMNaBen 84952121083
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